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Breakers communicates with its members in a variety of different ways. The notices are a
must read. These contain important information about upcoming meets, changes to
sessions, rosters for meets, fundraising and social events etc. All notices (including historical
notices) are found under the Notices icon on TeamApp.

NEW MEMBERS PACK/INFORMATION

Communication with Members

TeamApp

To create an account or login to TeamApp please
follow this_link.

If you need any advice on Team App, the features or
are not sure how to use it, please let us know and we
will be happy to help and talk you through it. Here is a
basic overview of the functions.

The News/Chat function on TeamApp is also used to
swiM CLUB communicate messages out to squads quickly so it is
used if there are any last minute changes to events,
squads, coaching etc. All upcoming events can be
found on the Events function on TeamApp and rosters
to meets and links to enter can be found in the
calendar event.
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The Key Information function contains the handbooks
HOTICS VEMT wwaner  and policies along with other helpful information on
qualifying times for State and National meets, nutrition
advice for competitions, past presentations and Udio
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L * advice and information. Key tips on how to use some
e - T of the functions are attached at Appendix 1, along with
some TeamApp etiquette and a guide to chatting on
TeamApp.
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Breakers also posts on its Instagram and Public (not Private) Facebook pages. Information
about the club can also be found on the Club’s website.

Breakers Committee

The Committee meets on a monthly basis and are volunteers. A full list of all Committee
members is found on TeamApp under Key Information. Key Committee contacts are:

e Registrar — for any issues relating to registrations, re-enrolment, member transfers,
membership fees, being added to TeamApp etc.

e Secretary — for any general enquiries (when unsure whom else to contact),
communications to go out, notices, enquiries about policies, documents etc.

¢ Swim Meet Officer — for enquiries about club swim meets/big splash and volunteer
rosters.
Meet Support - swim central entries / scratches

e Property — for all uniform enquiries and needs

¢ Member Protection Information Officer — initial point of contact for any concerns or
complaints.

¢ Squad Administrator — for all squad fees/payment and squad session enquiries.
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The membership year runs from 1 October until 30 September of each year. Members are
required to pay an annual membership fee to Breakers and also to Swimming WA (‘SWA”) to
compete in SWA (and Swimming Australia) competitions. Please note that the annual
membership fees are non-refundable. The membership types are:

Breakers Membership

Annual: All-encompassing membership for swimmers (9+ years) who actively seek to swim
year-round. This membership provides access to all Swimming WA (pool and Open Water
Swimming Series) and Swimming Australia (pool and open water) sanctioned competitions.

Social Participation: Suited for swimmers (9+ years) who swim for fithess and leisure or
those who have just entered the competitive swimming scene. This membership provides
access to Breakers and other Club meets.

Please note: age of member is based on age upon registration. If a member is under 18
years of age, it is compulsory for a parent/guardian to sign up as a ‘Parent/Guardian’
member.

Breakers Squad Fees (Black, White, Purple , Platinum and Gold squads)

Members are enrolled into Squads and then pay a monthly squad fee via the UDIO system.
Members will need to create an account and set up a direct debit. Swimmers can then be
enrolled into the relevant squad swimming sessions.

Craigie Leisure Centre Access Card

To access the centre members will also need to organise a Craigie Leisure Access card.
There is a pool only facility access card or older swimmers wishing to also use the gym may
wish to organise a Multi-Access membership card. Applications can be completed online
directly via the City of Joondalup.

Swimming WA Squads Programme (SWASP) (Junior Bronze, Silver, Gold and
Platinum)

Junior members swimming within SWASPs can also join Breakers Swim Club in order to
compete in Club meets and SWA meets. Swimmers will need to pay the relevant annual
Breakers membership fee, with Squad fees payable directly to SWASPs. A Craigie Leisure
Access card is still required.

Breakers Squad Bookings

All squad bookings are managed via UDIO. Swimmers can be added to squads on a regular
ongoing basis or can be booked into squads if there is an available slot. Members are
requested to update bookings and cancel sessions that they are unable to attend.

Key Documents

There are a range of important policies, guidelines, standards, qualifying times and other
pertinent information under Key Information on TeamApp. It is recommended that you
familiarise yourself with these documents.

Competitions

To enter a meet, you can follow the link to it on the Events page on TeamApp. Alternatively,
go to Swim Central and go to the Events calendar or “Locate an Event” to see the upcoming
meets and click on the event date to enter. You will need to set up an account in Swim
Central to see the calendar and enter the events if you do not have one already. More
information is available at Parent/Member - Swimming Australia Online Support Portal.
Meets fill up quickly, so it is recommended to enter meets as soon as they open. Please note



https://authcrm2.swimming.org.au/Account/Login?ReturnUrl=%2FGrant%2FAuthorize%3Fresponse_type%3Dtoken%26client_id%3D7ca6f8e91eb447dca707ec9d514663f6%26state%3DPELLyPbD4pkKsz5Y54Hzb3VBed2wzU6wf3aK9g4r%26redirect_uri%3Dhttps%253A%252F%252Fswimcentral.swimming.org.au%252Flanding%26scope%3Dprofile
https://support.swimming.org.au/hc/en-us/categories/360000177095-Parent-Member
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that entries to meets are not refunded unless you can provide a medical certificate. For
advice about what meets and events to enter please speak to your Squad coach.

Swim meets are run entirely by volunteers. If your child enters a swim meet of any kind,
there will be a requirement that they have an adult available for time keeping or other roles
allocated by the swim meet officer. You may still be required to time keep in the event where
late notice was provided for scratching your swimmer from the meet (there may be
opportunity to swap with another swimmer’s timekeeping allocation). For an overview of how
to timekeep, follow the link to this short video. There is also a visual guide to timekeeping
below. Electronics should not be used whilst timekeeping and you should bring your own
water bottle.

TIMEKEEPING "
QUICK REFERENCE .

NEW OFFICIALS’ PROGRAM
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You may find it useful to download the Meet Mobile: Swim App. This App allows you to track
the live results during a meet of swimmers, swim clubs and teams.

Meet Mobile: Swim app
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Appendix 1
Team App FAQs
Is Team App for parents or children?

It's for both, so when you are signing up, please ensure anyone who needs access has
signed up. For younger squad swimmers this is likely to be just parents but for the older
squad swimmers it may just be the swimmers or may be both - it's up to you.

| am a parent. Can | join more than one squad?

Yes, if you have children in different squads, we would encourage you to join each of the
different squads as some communication and information will apply to specific squads only.

How do | receive correspondence via TeamApp?

This can be via in-app push notifications_or by email correspondence. If push notifications
are not enabled under ‘Settings’ on the app, then you would receive notifications via email.

Do | have to have a Smart Phone?

No, we can add you manually to receive e-mail correspondence instead of in-app push
notifications. You will need to then access the website version of the Breakers Team app via
www.teamapp.com.

Are my details private or visible to others?

For security and privacy reasons the default is that personal details are not displayed and
can only be activated by the admin/member. When you sign up and fill out the personal
details section and members directory you need to make sure you keep the radio button
switched to off. See image below.

MEMBERS DIRECTORY

Where can | find out more information about Team App?

There is a knowledge base on Team App along with lots more FAQs. You can find them by
following this link: https://support.teamapp.com/en/knowledgebase/7-member-faqg-s

Team App Etiquette

If you need any advice on Team App, the features or are not sure how to use it please let us
know and we are happy to help and talk you through it.

News/Chat
Don’t reply to messages if you don’t need to

Please be conscious that when you are replying to a group message that everyone in that
group will get a copy and be notified (unless they have turned off their notifications) that you
have replied. So don’t reply if you don’t really need to.



i SVl CLUE

We know how polite you all are so there is no need to reply to say “thank you” on messages,
we will not be offended.

We already know that our Breakers members are all polite!

Think about who you need to send your message to

Please think about whether you need to send a message to a whole group or whether you
just need to message one person or a group of people. If you need to send a message to a
smaller number you can set up a private chat with that person/people. That way again not
everyone is being notified of your message/s.

If your child is sick

You can message any of the coaches privately if your child is sick and is not able to attend a
session. That way you can avoid telling the whole squad.

To set up a new Chat in TeamApp

You can respond to any chats or messages at any time within TeamApp but if you would like
to start a new Chat with or Message in TeamApp you can do this as follows:

1) Go to the News/Chat button on TeamApp and click on the + sign highlighted below
BREAKERS SWIM CLUB

.

Home | Desdioand [ MewssCian

Hews/Chat @

2) You can only message within the squad or squad groups to which you belong. If you want
to message with just one other person or a few selected people in your squad group (the
coaches are part of these groups) then you need to click on private chat and then using the
drop down select the person or people you want to chat with by using the little arrow in the
box. In this example | have selected Allison.

Reciplents

diinon Facker £

If you want to message the whole group or groups that you belong to then you would select
the following:
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3) After you have done this you can add a Topic description (this is optional). This is probably
helpful if you are asking a question for multiple people to respond to as you can keep track of
the responses to this message as opposed to other messages within the group.

Topic

Scarkett mof traning fonight

4) You can then add a more detailed message
Topic

Scarleff won't be at fraining tonight as she has a dentist appomntment

Finally, you then press Send and your message will be sent to the recipients.

ZEND



